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Building blockchain: Industry leaders
discuss cryptocurrency technology
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From left: Krista Marcucci, co-founder of BlocKlub; Chuck Fried, president and CEO of TxMQ; and Duane Conners, co-founder of rprt, discuss
blockchain technology and its impact on Bitcoin and other cryptocurrencies at a Thought Leaders roundtable sponsored by Hodgson Russ LLP.
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Blockchain has mystified and
entranced the business world for
years, starting with the gold rush
over cryptocurrency applications
such as Bitcoin.

But the broad effects of the tech-
nology are just now coming into
focus. They can be as practical as a
better way to store and share data. Or
as potentially revolutionary as break-
ing up the traditional role of banks
and other intermediaries in financial
transactions.

“Every major technology is a
blend of adoptions over time,” said
Duane Conners, co-founder of rprt,

a Buffalo-based consultancy focused
on technology issues in the health
care space. “What drives (consum-
er) adoption is user experience and
whether it feels comfortable.”

A traditional technology database
is stored on a single server and can be
accessed by a single entity. A block-
chain is a shared list of records stored
simultaneously on many different
servers, which are then encrypted into
data “blocks” that can never be altered.

Theoretically, the data can be trust-
ed without the use of intermediaries.

Blockchain communities have
sprung up in predictable financial
and technology centers worldwide,
including nearby Toronto and New
York City. But the idea has also infil-

trated the Buffalo business commu-
nity, with a burgeoning Blockchain
Buffalo group, startup companies and
service providers all dedicating sig-
nificant energy to it.

The technology was the focus of a
recent Thought Leaders conversation
facilitated by Buffalo Business First
and sponsored by Hodgson Russ LLP.

Conners and another participant,
Chuck Fried, president and CEO of
TxMQ solutions and staffing com-
pany, said blockchain has become a
regular conversation among existing
and potential customers.

In some cases, institutions look
for software that carries the trendy
label of a blockchain product. Other
customers never heard of the tech-

nology but have a data issue that can
be solved through distributed ledger
technology.

Fried said TxMQ built a medi-
cal credentialing platform for a Tex-
as-based medical practice manage-
ment company that helps manage
the complex process of credential-
ing doctors. TxMQ is also introducing
a public-facing platform that allows
anybody, from a hobbyist to a hospi-
tal group, to build distributed ledger
applications that can work on differ-
ent platforms.

“Customers are coming to us with
management problems and wonder-
ing whether blockchain can solve
them,” Fried said. “We’re saying let’s
look at those problems and how we
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